GPMS report of Broadband Operation parameter for month- Sep '2011

% of Faults cleared on % of Faults cleared by the .% F’rovmonmg (.)f new serV|c.e Broadband .
Fault Rate for Broadband Same Day following Day with in 7 Days(s.uk?j'ect to technical .(download) Broadb-and service
(Broadband) (Broadband) feasibility) connection speed-actual vs. up time(%)
S. No. [ Name of Circle (Broadband) subscribed by user(%o)
Target Target Target Target
2011-12 Achi. 2011-12 Achi. 2011-12 Achi. Zgigle; Achi. 2011-12 Achi. Zgi;gf; Achi.
<(Less than) >(Greater than) >(Greater than)
NORTH Zone
1 [Haryana 4.0 2.55 60.0 79.95 93.0 94.01 87% 81.74 >80% 91.89[ >98% 99.71
2 |HP 5.0 3.33 50.0 77.31 92.0 93.45 77% 84.08 >80% 86.25[ >98% 99.18
3 &K 5.0 5.68 50.0 83.94 92.0 94.74 77% 99.32 >80% 86.00[ >98% 99.49
4 |Punjab 4.0 2.95 60.0 72.31 93.0 94.26 87% 91.02 >80% 88.09[ >98% 99.73
5 [Rajasthan 4.5 3.63 55.0 83.43 93.0 95.42 82% 100.00 >80% 90.65[ >98% 99.95
6 [Uttaranchal 5.0 3.36 50.0 83.78 93.0 93.40 77% 57.03 >80% 96.50[ >98% 99.05
7 |UP (East) 4.5 2.65 55.0 82.25 92.0 94.96 88% 95.05 >80% 94.48[ >98% 99.63
8 [UP (West) 4.0 2.85 60.0 81.32 93.0 93.73 87% 87.59 >80% 91.93[ >98% 99.75
TOTAL 4.5 3.38 55.0 80.54 92.6 94.25 82.75% 86.98 >80% 90.72)  >98% 99.56
EAST Zone
9 [A&N 5.0 4.02 50.0 71.02 90.0 91.48 77% 100.00 >80% 15.00] >98%]| 100.00
10 [Assam 4.5 3.27 55.0 74.09 92.0 80.66 82% 71.74 >80% 97.43[ >98% 99.88
11 |Bihar 4.5 2.92 55.0 52.98 92.0 91.10 82% 83.35 >80% 87.89[ >98% 99.94
12 |Kolkata TD 4.0 6.43 65.0 56.31 93.0 87.00 87% 98.13 >80% 83.00[ >98% 99.86
13 |Jharkhand 4.5 3.47 55.0 67.12 92.0 92.56 82% 78.51 >80% 89.42] >98% 99.65
14 [North East-I 5.0 5.35 50.0 76.61 90.0 95.57 7% 78.74 >80% 84.67| >98% 99.40
15 [North East-II 5.0 1.62 50.0 97.62 92.0 97.62 7% 94.81 >80% 88.33] >98% 99.03
16 [Orissa 4.5 2.69 55.0 66.48 92.0 93.62 82% 93.19 >80% 92.78] >98% 99.48
17 [West Bengal 4.5 4.21 55.0 54.90 92.0 94.43 82% 72.72 >80% 91.92] >98% 99.41
TOTAL 4.61 3.78 54.44 68.57 91.67 91.56 80.89% 85.69 >80% 81.16] >98% 99.63
WEST Zone
18 [Chhattisgarh 4.5 3.21 55.0 79.33 92.0 93.24 82% 80.39 >80% 92.83] >98% 99.51
19 [Gujrat 4.0 2.50 60.0 86.31 94.0 95.51 87% 93.14 >80% 89.30| >98% 99.83
20 |Maharashtra 4.0 4.48 60.0 82.38 93.0 92.00 87% 91.91 >80% 90.97| >98% 99.57
21 _|MP 4.5 2.22 55.0 66.26 93.0 95.97 82% 93.27 >80% 84.76[ >98% 99.91
TOTAL 4.25 3.10 57.50 78.57 93.00 94.18 84.50% 89.68 >80% 89.47| >98% 99.71
SOUTH Zone
22 _|AP 4.0 3.86 60.0 83.13 92.0 93.00 87% 90.00 >80% 94.32 >98% 99.86
23 |Chennai TD 4.0 3.77 65.0 69.00 94.0 95.00 87% 88.00 >80% 85.00) >98%| 100.00
24 |Kerala 4.0 3.27 60.0 65.74 93.0 92.96 87% 87.47 >80% 88.55| >98% 99.99
25 |Karnataka 4.0 3.33 60.0 76.91 93.0 93.03 87% 85.92 >80% 92.89] >98% 99.92
26 |Tamil Nadu 4.0 2.56 60.0 76.60 93.0 91.45 87% 89.67 >80% 94.76] >98%| 100.00
TOTAL 4.00 3.36 61.00 74.28 93.00 93.09 87.00% 88.21 >80% 91.10| >98% 99.95
ALL INDIA 4.34 3.40 56.99 75.49 92.57 93.27 83.78% 87.64 >80% 88.11] >98% 99.71




